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A survey to provide a comprehensive understanding of the views of residents and bus users about the 101-102 
bus route connecting Dumfries, Moffat, Biggar, West Linton, Penicuik and Edinburgh

With the future of the bus route uncertain, in order to obtain a 
comprehensive understanding of the views of residents about the 
current 101-102 bus service between Dumfries, Moffat, Biggar, 
West Linton, Penicuik and Edinburgh, market research agency, 56 
Degree Insight undertook an extensive and robust survey of 
residents along the length of the route.  This survey invited 
responses from all residents – whether they were frequent, 
occasional, lapsed users or had not used the bus service in recent 
times.

The survey was designed, hosted online and administered by 56 
Degree Insight – a Market Research Society-affiliated research 
agency.  This company has extensive experience in undertaking 
consumer research and specialises in the areas of transport, travel 
and tourism research.  The 56 Degree Insight team regularly 
conduct surveys for the Scottish Government on a wide range of 
areas, but also has undertaken several surveys for the likes of 
SESTran, Paths for All and various destinations on travel choices.

The survey went online on Wednesday 5th October and remained 
‘live’ until midnight, Friday 21st October – a period of just over two 
weeks.  Across this period, 1,401 respondents completed the 
survey.  Links to the survey were promoted by the various 
Community Councils along the route as well as on Facebook and 
other social media pages.  It was also promoted at bus stops along 
the route with A4 posters containing a QR code which bus users 
could scan on their mobile phones and complete during their 
journey.
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Key Findings

101/102 Bus Service – Consumer Research, October 2022
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Key findings from the survey (1 of 3)

• In terms of general attitudes towards bus travel, the importance of this form of transport generally amongst 
the population of this area is clear. Some 53% are most likely to travel by public bus for either eating or 
drinking out or for other entertainment – and these are the two trip purposes where public buses are, by 
some distance, the most popular transport type. It is also the main transport type for trips to 
school/education, and it is also a close second to the car for travel to work and for travel to non-grocery 
shops, banks, post office etc. (Page 11)

• Bus travel is also seen as helping to reduce congestion in cities like Edinburgh, it’s better for the environment 
and it is a cost-effective means of travel (especially during a cost of living crisis).  There was also strong 
agreement that the convenience factor of bus travel was attractive, that it was a generally reliable means of 
getting from A to B and that it was one of the safest means of travel (Page 14)

• In terms of the 101-102 service, there is a big range in usage over the last 3 months – one in five haven’t used 
the 101/102 service at all, a third have used it a few times a month, and just over a quarter, weekly or more. 
Amongst users, in a typical week, three in five travel on the 101-102 on a mix of weekdays and weekends 
(59%).  Just over one in five use the bus during the week only (21%), whilst 12% only use it at weekends.  
Some 3% use it on a daily basis. Usage covers a wide range of purposes – the largest proportions have used it 
for eating or drinking out (65%) or for going somewhere else for entertainment (59%).  But the service is also 
important for social occasions such as visiting friends or relatives (43%), and for essential visits to banks and 
post offices (32%).  And a quarter use the bus to travel to work (25%) (Page 17)

• Across the whole week, people travel by the 101-102 for a wide variety of purposes. Travelling for 
entertainment/eating and drinking out are dominant trip purposes throughout the week – although this is 
especially the case at weekends when around two thirds of journeys are for this reason. During the week, 
there is a greater mix of use cases beyond eating/drinking out (50%) or other entertainment (46%). Around a 
quarter or more each using the 101-102 to travel to work (27%), sport/recreation (24%), non-grocery 
shopping/bank/post office visits (30%) or to visit friends and relatives (37%). At the weekend, as well as the 
two thirds or more travelling by bus for eating out/entertainment, 44% are visiting friends/relatives, 30% are 
travelling for sport/recreation, and 28% are doing non-grocery shopping/banks/post office etc (Page 19)

• The starting point for bus journeys is focused between Biggar and Silverburn – 58% of journeys begin here on 
weekdays and 59% on weekends. In each case, 16% of journeys start further south, whilst 25% start from 
Penicuik northwards. There are however some differences in the patterns of travel between weekdays and 
weekends. During the week, 3 in 10 journeys begin before 8am (29%) – reflecting the peak travel time for 
work and education. But the largest proportion of journeys are from 8am until midday – 7 in 10 journeys 
begin then (69%). At the weekend on the other hand, the proportions travelling mid morning to early 
afternoon are much higher (74% and 31% respectively) (Page 20)

• The return journey on the route largely Edinburgh – over three quarters of return journeys originate there.  
This is especially the case on weekends where Edinburgh dominates.  Although there is a similar pattern on 
weekdays, slightly larger proportions are returning from stops between Penicuik and Biggar. On weekdays, 
the 3pm-6pm timeslot is the most popular one for the return journey (68% of trips are during this period –
largely reflecting the return from work and school).  On weekends, a larger proportion return in the evening –
59% (the equivalent proportion on weekdays is 38%) (Page 21)
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Key findings from the survey (2 of 3)

• The first Covid lockdown took place in Spring 2020 and there was another significant lockdown during Q1 
2021.  It is not surprising therefore that use of the 101-102 service fell markedly from 2019 to 2021: whilst 
21% were using it more in 2021 than in 2019, 42% were using it less – a net decrease of -21%. Over the last 
12 months however, there has been a marked increase in usage back towards the pre-pandemic levels. 
Although 17% are using it less this year than last year, 42% are using it more – a net increase of +25% over 
last year. Whilst three in five don’t expect their use of the 101-102 bus service to change in the next few 
months, 37% believe they will use the service more (9% ‘much more’ than currently). Only 3% expect to use 
it less (Pages 23 and 26)

• A number of motivations to using the 101-102 service have been identified. Over half are more inclined to 
use the 101-102 service because of the benefits to climate change (57% agree strongly), the increased costs 
of fuel (56%) and the fact that the service is perceived to be under threat, a desire to show support (55%). A 
majority are also more inclined to use the bus service as more events are happening again following the 
effects of Covid, and also because of an increasing confidence in using a public bus service following the 
pandemic.  Indeed only one in ten are currently reluctant to use the bus service because they still have fears 
of catching Covid.  Some 9% are less likely to use the service because they are now working from home more 
(Page 29).

• Respondents were provided with four potential scenarios regarding the future of the 101-102 bus service, 
and they were asked to describe the impact it would have on them, and their reasons:

1. Stopping the service completely would have a huge negative impact on the people living in the area: 
58% claimed if would be very negative and a further 35% said it would be fairly negative. 
Understandably, the impact among frequent users would be greatest – almost four in five said that 
stopping the service completely would have a very negative impact on them (78%).  And although the 
extent of negative impact decreases by frequency of use, even amongst those who had not used the 
101-102 in the previous three months, the majority would be impacted negatively: 33% very negative 
and 42% fairly negative. The very negative impacts would be highest in the Borders part of the route 
and it would be lowest in Dumfries and Galloway (Page 32)

2. A reduced 101-102 service would still result in a negative impact on the lives of most people living 
along the route.  In this case however, there is a slight shift from ‘major negative impact’ were the 
service to be stopped altogether to ‘fairly negative impact’ if it were a reduced service (48%). Should 
the service be reduced, once again, the levels of negative impact increase with usage (47% ‘very 
negative impact’ amongst those using the service weekly or more often).  But again, even amongst 
those who have not used the service in the previous three months, reducing it further would 
negatively impact two thirds of them (66%). Again, the negative impacts are highest in communities 
along the route located in the Borders, and again, they are higher amongst those with no access to a 
car (Page 34)
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Key findings from the survey (3 of 3)

• Respondents were finally asked what factors would encourage them to use the 101-102 service more often.  
This was an open-ended question, but because of its importance, we have coded up the 1,300+ responses 
provided opposite. Amongst the population along the length of the route as a whole, three elements were 
each mentioned by around a fifth or more: a  later evening bus from Edinburgh (ideally 10pm onwards) 
(28%), more frequent/regular buses generally (25%), and an upgrade in terms of the existing buses – making 
them more modern and more akin to coach travel given the length of the route (18%).  There was also 
demand amongst 9% for a more direct and faster service – avoiding the Penicuik loop (16% amongst D&G 
respondents). It is interesting top compare the responses from current non-users – if they can be persuaded 
to use the service occasionally, this could represent a big increase in usage. Responses are similar although 
they would be more likely to be enticed by more comfortable coaches and a direct/express service into 
Edinburgh (Page 41)

• In summary, if the basics of the existing service were maintained – but ideally with a service post-10pm 
from Edinburgh, and possibly some additional services earlier in the day, using more modern and 
comfortable coaches, not only will this increase usage from existing users of the service, it would be likely 
to encourage more use amongst current non-users of the service.  In terms of impact, removing or reducing 
the existing service will have clear negative impacts on the populations of the communities along the route 
and result in further decreases in usage. The survey results suggest that maintaining the existing service 
should be considered the bear minimum in the eyes of those living in the communities – but with 
enhancements as suggested above, there is clear evidence that more people would use the service – and 
on a more frequent basis.

3. Overall, retaining the current level of service would be seen as a net positive by almost half of those 
living along the route (46%). Some 35% would see it as having no impact, and 20% would still see this 
as having a negative impact. There are variations however.  Those who use the service a few times a 
month or more often are more likely to see the status quo as a positive outcome (53% in each case).  
However, current ‘non-users’ are more likely to see this outcome in more negative terms (they are 
already rare users of the bus, so it is understandable that the ‘status quo’ is less likely to appeal. It 
also varies geographically: those living in Midlothian and Edinburgh would be happier with this 
outcome than those living in the Borders for example (Page 36)

4. Increasing the current bus service would have major positive impacts to people across all 
communities along the route.  Over half described the impact as very positive (51%) whilst over a 
third said it would be fairly positive (34%). Positivity increased with frequency of bus usage – those 
already using the service on a frequent basis believed they would benefit most positively (two thirds 
‘very positive’ – 67% and 91% positive overall), however even amongst current non-users, 80% felt 
that an increased service would have a positive impact. The most positive impacts would be felt in 
the communities along the route in Borders and Midlothian – 89% and 87% respectively would see 
positive benefits – 54% and 55% respectively ‘very positive’ (Page 38)
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1. Who we talked to

101/102 Bus Service – Consumer Research, October 2022
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35%

14%
17%

34%

AB C1 C2 DE

Survey respondents were more likely to be women, aged 55+ years, covering a range of socio-economic groups 
and the full geographical spread of the route from north to south has been comprehensively covered

The key socio-economic demographics 
of the 1,401 survey respondents 
reflects the older, slightly polarised 
socio-economic profile of both the 
region and bus users themselves.

Three in five respondents were aged 55 
and over (61%), and whilst 35% were in 
the professional/managerial socio-
economic groups (ABs), a similar 
proportion were DEs (34%).

Women accounted for two thirds of 
respondents, whilst 82% had access to a 
car (a lower proportion than in the 2011 
Census – 87%).

And whilst three in five respondents 
were from South Lanarkshire and the 
Borders (61%), there is a very good 
geographical spread to ensure the 
survey sample provides comprehensive 
coverage across the length of the route. 

Age

2% 4% 6%
11%

16%

28%

23%

10%

Under 18 18-24 25-34 35-44 45-54 55-64 65-74 75+

Gender Place of residence

14%

33%

28%

15%

9%

Dumfries & Galloway

South Lanarkshire

Scottish Borders

Midlothian

City of Edinburgh

Base: All respondents (n=1,401)

32%

66%

2%

Male Female Prefer not
to say

Social Class

Access to a car
82%

18%

Yes No



9 9101-102 Bus Service – Survey of Residents and Users, October 2022

18%

65%

14%

2%

1%

Living alone

Living with partner/husband/wife

Living with other family

Living with friends/house sharing

Other

6%

77%

17%

Prefer vnot
to say

No Yes

Reflecting the older age profile, the proportion of families in the survey was below the national average, and a 
larger proportion had health issues. Eight in ten had used the bus service in the previous 3 months

The slightly older age profile means 
that there are fewer with dependent 
children in the household, but a larger 
proportion who have health, disability 
or other impairments. 

In Scotland as a whole, around 30-35% 
have dependent children in the 
household – in this survey, the 
proportion is lower (19%).

Our older profile means that a larger 
proportion have health conditions 
(17%).

Although the majority of the sample 
used the 101/102 service at least once 
in the previous quarter (80%), over half 
did so infrequently (a few times a 
month or less – 52%). One in seven 
used the bus several times a week or 
more however (14%), illustrating the 
great diversity of usage.

Household composition

3%

11% 12%

32%

20% 20%

Daily A few times a
week

Weekly A few times a
month

Monthly or
less

Haven't used it

Children in household

Base: All respondents (n=1,401)

Health Conditions, Impairments, Learning difficulties

Frequency of 101/102 usage – last 3 months
81%

9% 7% 2% 1%

No Yes - 1 Yes - 2 Yes - 3 Yes - 4+

Long-standing illness or health condition 6%

Physical disabilities/mobility issues 4%

Mental health difficulties 3%

Other impairment/disability 6%
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2. Travel methods used
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In terms of transport types used generally, public buses are used for two reasons on over half of the occasions –
eating or drinking out or other entertainment.  They also play a significant role in most other reasons for travel

The importance of bus travel 
generally amongst the population of 
this area is clear. Some 53% are most 
likely to travel by public bus for 
either eating or drinking out or for 
other entertainment – and these are 
the two trip purposes where public 
buses are, by some distance, the 
most popular transport type.

In addition however, amongst those 
affected, bus travel is also the main 
transport type for trips to 
school/education, and it is also a close 
second to the car for travel to work 
and for travel to non-grocery shops, 
banks, post office etc.

Car travel is dominant for grocery 
shopping, visiting friends/relatives 
and for travel for sport/recreation.

53%

53%

31%

28%

27%

23%

20%

18%

10%

20%

34%

37%

52%

43%

26%

7%

58%

15%

5%

5%

5%

8%

6%

3%

8%

3%

15%

2%

22%

7%

13%

5%

3%

11%

9%

7%

39%

66%

62%

Eating or drinking out (e.g. café, restaurant, pub)

Going somewhere else for entertainment (e.g. cinema, day
out)

Visiting other shops or the bank, post office, etc.

Visiting a friend or relative’s home

Going somewhere to take part in sport or recreation (e.g.
visiting a park, leisure centre)

Going to work

Going to school, college, university or other education that
you attended

Shopping for groceries or other essentials

Accompanying your child or another dependant to the
school or other education

Public bus Own car Lift in car Walking Bicycle Other Not applicable

Which type of transport are you MOST LIKELY TO USE for each of the following purposes?
Base: All respondents (n=1,401)
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Looking more broadly than the 101-102 service, openness to bus travel is clear amongst the population in the 
survey – 89% had travelled by bus over the previous month, 43% weekly or more often

Bus travel generally is popular amongst 
the survey population. Only 11% had 
not travelled by bus at all in the 
previous month.

The bus travel referred to here goes 
beyond the 101-102 service and relates 
to bus travel generally.  It does however 
illustrate that there is a clear appetite 
for bus travel amongst those living 
along the route,

We will see later how the frequency of 
usage of the 101-102 specifically 
compares with the above patterns of 
bus travel generally. 6%

15%

22%

27%

19%

11%

Daily A few times a week Weekly A few times a month Monthly or less Not at all

Thinking about travelling by bus generally - either at home or elsewhere - how often have you travelled by bus in the last month or so?
Base: All respondents (n=1,401)
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When asked to provide views in their own words about travelling by bus generally, there was a great deal of 
positivity with positive sentiments at around 82%

Respondents were asked to provide 
their views about bus travel generally –
in their own words.  Not surprisingly, 
many focused on the 101-102 service, 
however importantly, there is a high 
degree of positivity towards bus travel

With over 1,300 detailed verbatims, it is 
impossible to summarise all of the key 
comments, however over 4 comments 
in 5 showed positive sentiment towards 
bus travel (82%).

The word cloud opposite illustrates the 
most commonly used words in the 
responses.  We have also provided 
some illustrative verbatim quotes 
alongside.

The detailed comments can be read in 
the excel file provided separately

What are your views about travelling by bus generally? Please provide your thoughts and opinions below
Base: All respondents (n=1,401)

I would use the bus whenever I want to go out for a meal, or save 
the cost of parking in the city. I would prefer to take the bus to 
save the cost of fuel. However the bus is very limited where I live, 
and the timings are difficult.

Its my preferred mode of transport, but reductions in services 
mean its not always practical, especially with a young child and the 
need to travel to meet times of work and school start/finish times.

Travelling by bus is a very convenient and more comfortable way 
of travelling ..

I prefer to take the bus when it is direct, reasonably comfortable 
and not overly time-consuming.   I would much rather not have to 
deal with driving and parking issues, especially when I can do 
something else on my journey.  It is  also the most environmentally 
friendly way to travel and can become a social occasion when 
chatting to fellow passengers

To meet climate change targets we need to maintain and improve 
public transport to encourage people out of their cars, not cut vital 
services like this one

It’s a very convenient mode of transport if the times are correct, 
given the lack of other public transport in rural areas, if there was a 
late evening bud it would be much better too

Travelling by bus is convenient for me but also a necessity as I can’t 
drive and without buses I’d become very isolated. I believe there 
are many like me.

Bus travel is essential for individual or connective journeys if you 
do not have a car and don’t live near a railway station.

Great way to get about and give independence to young and old

Don’t mind the bus as you can switch off, listen to music, etc and 
the price is reasonable but the lack of a frequent and late bus 
from/to West Linton/Edinburgh means I use the car much more 
frequently instead.
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Most strongly agreed that bus travel appeals as it can reduce congestion in our cities, that it is better for the 
environment in terms of carbon emissions and that it is a cost effective means of travel

The positive impact of bus travel is 
clear – especially in terms of 
helping reduce congestion in cities 
like Edinburgh, the fact that it’s 
better for the environment and that 
it is a cost-effective means of travel 
(especially during a cost of living 
crisis).  In each case, three in five or 
more strongly agreed with these 
benefits.

Just under half also agreed that the 
convenience factor of bus travel was 
attractive, that it was a generally 
reliable means of getting from A to B 
and that it was one of the safest 
means of travel.

To what extent do you agree or disagree with the following statements that others have made about bus travel generally?
Base: All respondents (n=1,401)

5%

3%

5%

5%

8%

11%

3%

17%

4%

5%

12%

11%

8%

23%

13%

13%

17%

23%

28%

32%

29%

39%

80%

74%

59%

49%

46%

44%

27%

Travelling by bus helps reduce congestion in the likes of
Edinburgh

Given climate change, travelling by bus is much better for the
environment than most other means of getting around

Bus travel is one of the most cost-effective means of travel

Buses provide a convenience that is really attractive

Bus travel provides a reliable means of getting from A to B

Travelling by bus is one of the safest means of travel

Most buses provide a really comfortable means of travel

Disagree Strongly Disagree Slightly Neither Agree Slightly Agree Strongly
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To what extent do you agree or disagree with the following statements that others have made about bus travel generally?
Base: All respondents (n=1,401)

4%

10%

8%

8%

38%

35%

15%

27%

24%

26%

33%

34%

27%

12%

15%

17%

11%

12%

23%

27%

34%

31%

11%

14%

31%

24%

19%

18%

6%

6%

Travelling by bus is pretty expensive

It is often difficult to find out the times and stops of the
service

Buses are not a particularly comfortable means of travel

In my experience, buses are often pretty unreliable

The times of buses are often too restrictive for my needs

Buses are usually not frequent enough to fit my schedule

Agree Strongly Agree Slightly Neither Disagree Slightly Disagree Strongly

The only two significant negatives cited about bus travel were that buses are often too infrequent or restrictive 
to meet the needs of potential users.  Reliability and lack of comfort were negatives for around a third.

Respondents were also shown a 
series of negative statements about 
bus travel and asked the extent to 
which they agreed or disagreed. 
The main concerns centred around 
timetabling – agreed with by over 
half of the respondents – is that 
buses are often not frequent 
enough to meet their schedule or 
were too restrictive for their needs.

On the other hand, the majority 
disagreed that bus travel is pretty 
expensive or that it’s often difficult 
to find out the times and stops.

Reliability and the lack of comfort  
received rather more of a split in 
opinion – around a third agreed they 
are often unreliable and not 
particularly comfortable whereas 
49% disagreed about reliability and 
53% disagreed about the lack of 
comfort.
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3. The 101-102 service
- usage, last 3 months

101/102 Bus Service – Consumer Research, October 2022
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Typically, the 101/102 service has been used a few times a month over the last quarter, generally on a mix of 
weekdays and weekends, with eating/drinking out and entertainment the main purposes of travel

There is a big range in usage over the 
last 3 months – one in five haven’t 
used the 101/102 service at all, a third 
have used it a few times a month, and 
just over a quarter, weekly or more.

Amongst users, in a typical week, three 
in five travel on the 101-102 on a mix of 
weekdays and weekends (59%).  Just 
over one in five use the bus during the 
week only (21%), whilst 12% only use it 
at weekends.  Some 3% use it on a daily 
basis.

Usage covers a wide range of purposes 
– the largest proportions have used it 
for eating or drinking out (65%) or for 
going somewhere else for 
entertainment (59%).  But the service is 
also important for social occasions such 
as visiting friends or relatives (43%), and 
for essential visits to banks and post 
offices (32%).  And a quarter use the 
bus to travel to work (25%).

Looking back over the last 3 months (July, August and September), roughly how often would you say that you used the 101/102 bus service over this period?
In a 'typical week' over the last 3 months, when have you tended to take the 101/102 bus service?

What types of trip purpose have you used the 101/102 bus for over the last 3 months?
Base: All those who used the 101/102 bus over the last 3 months (n=1,085)

3%

11% 12%

32%

20% 20%

Daily A few times
a week

Weekly A few times
a month

Monthly or
less

Haven't
used it

Frequency of 101/102 usage – last 3 months

From this point on, all of the questions asked in the survey relate specifically to the 101-102 bus service between Edinburgh & Dumfries

3%

21%
12%

59%

Daily Weekdays only Weekends only Mix of weekdays
and weekends

(Amongst users) Usage in a typical week

25%

9%

4%

20%

32%

43%

27%

65%

59%

14%

Going to work

Going to school/college/universi ty

Accompanyingchild to school/education

Shopping for groceries

Visiting other shops, bank, post office

Visiting a friend/relative

Going somewhere for sport, recreation

Eating or dr inking out

Going somewhere else for entertainment

Other

Trip purpose when using 101/102 bus in the last 3 months
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When asked to describe the nature of their use of the 101-102 service, the majority described it as a means to 
get into Edinburgh for a wide range of reasons.  Without prompting, large numbers talked about a desire to use it 
more if there were more/later buses

Respondents were asked to explain 
how they used the 101-102 bus 
service.  A dominant theme was to get 
in and out of Edinburgh, with a wide 
range of reasons provided – reflecting 
the information provided on the 
previous page.

The word cloud opposite illustrates the 
most commonly used words in the 
responses.  We have also provided 
some illustrative verbatim quotes 
alongside.  Without prompting, large 
numbers commented that they would 
use the service more if it was more 
frequent/suitable times – especially 
later in the evening.

The detailed comments can be read in 
the excel file provided separately

Describe in your own words, how you tend to use the 101/102 bus service
Base: All those who used the 101/102 bus over the last 3 months (n=1,085)

When necessary to be in Edinburgh without a car.

For dental and garage appointments and trips into 
Edinburgh.  Sometimes for recreational activities.

I use this service for travel to Edinburgh for 
shopping, eating out, visiting friends. I would use 
this service much more regularly if the times were 
not so restrictive. Having more options and a later 
service (especially returning) would certainly lead 
to an increase in my use of this service.
Commuting to work and for shopping, socialising

When the time suits. Particularly when I’m going 
into the city, not doing a massive food shop or 
carrying something very heavy and have plenty of 
time.

I have relatives in Edinburgh. I would use this bus 
FAR more regularly if the times were not so 
restrictive. ie it is virtually impossible to go to and 
from Edinburgh on the same day as the bus service 
is so sparse. To do so would would involve leaving 
my home Moffat before 5am and be unable to 
return til 11pm. 

To get into the part of Edinburgh that we like to go 
out without spending 90 mins trying to get there.

I use the 101 from Fairmilehead to Dolphinton on a 
regular basis to provide childcare for my 
grandchildren. As I do not drive I depend on this 
bus.  If it was stopped it would mean I could not go 
to assist or visit very often.

For leisure travel into Edinburgh. I would use it for 
more purposes and more often if the service was 
more regular and for longer periods of the day.

My partner uses it for work and as a family we use 
it for getting to/from appointments & leisure days
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Weekday and Weekend journeys – a comparison – Trip Purpose:
Although eating/drinking out and other entertainment are the dominant reasons for travel on weekdays and weekends, this 
is much more the case at weekends, as is visiting friends and recreation/sports. During the week, going to work and 
education are much more common purposes

Travelling by the 101-102 for 
entertainment/eating and drinking out 
are dominant trip purposes throughout 
the week – although this is especially the 
case at weekends when around two thirds 
of journeys are for this reason.

During the week, there is a greater mix of 
use cases beyond eating/drinking out 
(50%) or other entertainment (46%). 
Around a quarter or more each using the 
101-102 to travel to work (27%), 
sport/recreation (24%), non-grocery 
shopping/bank/post office visits (30%) or 
to visit friends and relatives (37%). At the 
weekend, as well as the two thirds or 
more travelling by bus for eating 
out/entertainment, 44% are visiting 
friends/relatives, 30% are travelling for 
sport/recreation, and 28% are doing non-
grocery shopping/banks/post office etc.

In summary, across the whole week, 
people travel by the 101-102 for a wide 
variety of purposes

For these weekday journeys where you have travelled on the 101/102 bus service, what have been the main reason for travel? 
For these weekend journeys where you have travelled on the 101/102 bus service, what have been the main reason for travel?

Base: All those who used the 101/102 bus over the last 3 months (Weekdays: n=894; Weekends: n=794)

5%

2%

1%

19%

28%

44%

30%

69%

62%

7%

Going to work

Going to school/college/universi ty

Accompanyingchild to school/education

Shopping for groceries

Visiting other shops, bank, post office

Visiting a friend/relative

Going somewhere for sport, recreation

Eating or dr inking out

Going somewhere else for entertainment

Other

101-102 Trip Purpose - Weekends101-102 Trip Purpose - Weekdays

27%

9%

3%

17%

30%

37%

24%

50%

46%

14%

Going to work

Going to school/college/universi ty

Accompanyingchild to school/education

Shopping for groceries

Visiting other shops, bank, post office

Visiting a friend/relative

Going somewhere for sport, recreation

Eating or dr inking out

Going somewhere else for entertainment

Other
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Weekday and Weekend journeys – a comparison – OUTWARD JOURNEY Starting Points and Times of Day:
Around three in five set off between Biggar and Silverburn – on both weekdays and weekends – usage is similar along the 
route in each case. However, outward journeys tend to be later on weekends than on weekdays

The starting point for bus journeys is 
focused between Biggar and Silverburn –
58% of journeys begin here on weekdays 
and 59% on weekends. In each case, 16% 
of journeys start further south, whilst 
25% start from Penicuik northwards.

There are however some differences in the 
patterns of travel between weekdays and 
weekends. During the week, 3 in 10 
journeys begin before 8am (29%) –
reflecting the peak travel time for work 
and education. But the largest proportion 
of journeys are from 8am until midday – 7 
in 10 journeys begin then (69%). At the 
weekend on the other hand, the 
proportions travelling mid morning to early 
afternoon are much higher (74% and 31% 
respectively).

In summary, geographical usage of the 
service is consistent across the week, 
however the time of setting off changes 
moves from early to mid morning on 
weekdays to mid morning to mid 
afternoon on weekends.

Outward Journey – Times of DayOutward Journey Starting Points

10% 11%

6% 5%

24% 25%

34% 34%

15% 15%

10% 10%

Weekdays Weekends
Dumfries
to Moffat

Crawford
to Coulter

Biggar
/Candy Mill

Dolphinton
to Silverburn

Penicuik
to Bush

Edinburgh

Where about do you generally get on the 101/102 bus on your outbound weekday/weekend journeys? 
And at what time(s) of the day have you tended to take the 101/102 bus on your outbound weekday/weekend journeys?

Base: All those who used the 101/102 bus over the last 3 months (Weekdays: n=894; Weekends: n=794)

29%

9%

69%

74%

18%
31%

18% 21%

12% 13%

Weekdays Weekends

Early AM (before
8am)

Mid-late AM
(8am-noon)

Early PM (noon-
3pm)

Late PM (3-6pm)

Evening (after
6pm)
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4% 1%
2%

2%

8%
6%

10%
10%

9%
8%

77% 79%

Weekdays Weekends
Dumfries
to Moffat

Crawford
to Coulter

Biggar
/Candy Mill

Dolphinton
to Silverburn

Penicuik
to Bush

Edinburgh

Weekday and Weekend journeys – a comparison – RETURN JOURNEY Starting Points and Times of Day:
Over three quarters of return journeys originate in Edinburgh on weekdays and weekends, however they are more likely to be 
in the evenings at weekends and late afternoon on weekdays

The return journey on the route largely 
Edinburgh – over three quarters of return 
journeys originate there.  This is 
especially the case on weekends where 
Edinburgh dominates.  Although there is a 
similar pattern on weekdays, slightly 
larger proportions are returning from 
stops between Penicuik and Biggar.

On weekdays, the 3pm-6pm timeslot is the 
most popular one for the return journey 
(68% of trips are during this period –
largely reflecting the return from work and 
school).  On weekends, a larger proportion 
return in the evening – 59% (the 
equivalent proportion on weekdays is 
38%).

In summary, looking at outward and 
return journeys, the majority start 
between Biggar and Silverburn and are 
headed for Edinburgh. Weekday outward 
journeys tend to be early-mid morning, 
returning late afternoon; weekend trips 
tend to be mid morning to mid afternoon, 
returning in the evening.

Return Journey – Times of DayReturn Journey Starting Points

Where about do you generally get on the 101/102 bus on your outbound weekday/weekend journeys? 
And at what time(s) of the day have you tended to take the 101/102 bus on your outbound weekday/weekend journeys?

Base: All those who used the 101/102 bus over the last 3 months (Weekdays: n=894; Weekends: n=794)

4% 2%
12% 9%

22%
18%

68%

59%

38%
59%

Weekdays Weekends

Early AM (before
8am)

Mid-late AM
(8am-noon)

Early PM (noon-
3pm)

Late PM (3-6pm)

Evening (after
6pm)
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101-102 – change in usage, 2019-2021 and 2021-2022
Use of the 101-102 service decreased from before the pandemic to 2021 levels, however use has increased again markedly 
from 2021 to 2022

The first Covid lockdown took place in 
Spring 2020 and there was another 
significant lockdown during Q1 2021.  It is 
not surprising therefore that use of the 
101-102 service fell markedly from 2019 
to 2021: whilst 21% were using it more in 
2021 than in 2019, 42% were using it less –
a net decrease of -21%.

Over the last 12 months however, there 
has been a marked increase in usage back 
towards the pre-pandemic levels. 
Although 17% are using it less this year 
than last year, 42% are using it more – a 
net increase of +25% over last year.

Reasons for increased usage over last year 
are provided overleaf, followed by 
reasons for decreases

Change in 101-102 usage – 2021-2022Change in 101-102 usage – 2019-2021

17%

25%

34%

7%

10%

7%

I now use it much more often than in 2021

I now use it a bit more often than in 2021

I use it much the same as in 2021

I now use it a bit less than in 2021

I now use it a lot less than in 2021

N/A - I  moved here within the last year

10%

11%

25%

15%

27%

13%

I used it much more often than before

I used it a bit more often than before

I used it much the same as before

I used it a bit less than before

I used it a lot less than before

N/A - I  moved here within the last
couple of years

21% 
more

42% 
more

42% 
less

17% 
less

Looking back over the last few years, how has your use of the 101/102 bus service changed, if at all?  First of all, how did your bus use change between 2019 and 2021?
And what about since 2021? How has your use of the 101/102 bus service changed, if at all? 

Base: All respondents (n=1,401)
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Those 578 respondents who are now 
using the 101-102 service more than 
they were in 2021, were asked to 
explain why

The word cloud opposite illustrates the 
most commonly used words in the 
responses.  We have also provided 
some illustrative verbatim quotes 
alongside.  The most common 
responses relate to the lifting of Covid 
restrictions meaning that they are 
travelling into work more now rather 
than working from home, and there is 
more of a confidence about using public 
transport again.

In addition, the rising costs of living –
especially petrol costs – have also 
persuaded many to move from car to 
bus.

The detailed comments can be read in 
the excel file provided separately

Why are you now using it more than a year ago?
Base: All those who are using the 101/102 bus more in 2022 than they did in 2021 (n=578)

Because Covid lockdown prevented or discouraged 
travel

Back in the office more frequently after extended 
periods of home working due to COVID last year.

Going in the office more and having more 
confidence to go out post covid.

No covid restrictions Parking costs & congestion in 
Edinburgh

More face to face activities and also feel more 
comfortable in a crowded space with people I don't 
know.

I use it more often due to the escalating cost of 
fuel.

I was never on a bus during the COVID pandemic.

Going back out more now covid restrictions gone 
and feel more confident being out.

I made a conscious decision to use the bus to both 
save money on petrol and to help the environment 
and to help keep the service running by using it!

101-102 – change in usage, 2021-2022
Reasons why people are using the 101-102 bus service MORE in 2022 than last year

Children have now left home so we are now more 
likely to want to go out for meals in Edinburgh, bus 
is more cost effective for two rather than four.

My work has moved back into the office in 
Edinburgh, while in 2021 we were working from 
home.

During the Pandemic my usage of the bus 
dramatically decreased. It feels that things are 
getting back to previous levels and I now feel that I 
am back in the habit of using the bus
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Why are you now using it less than a year ago?
Base: All those who are using the 101/102 bus less in 2022 than they did in 2021 (n=215)

Bus timetable. Not frequent enough

The service was more often on time and much 
quieter last year

I have been disinclined to travel by bus due to the 
length of time it takes to reach the city

Use buses less due to working from home more 
and going out less.

It’s so busy after West Linton it’s stuffy 
uncomfortable and expensive and coming back 
from Edinburgh it’s packed with too many locals 
for Penicuik or Fairmilehead - often I couldn’t get 
on

Reliability, loss of late buses, frequency, general 
distrust in the system. (Never good getting stuck in 
Edinburgh).

Not late enough coming out of Edinburgh last bus 
is after I finish work so therefore have to take car 
both ways very disappointing

101-102 – change in usage, 2021-2022
Reasons why people are using the 101-102 bus service LESS in 2022 than last year

Because it is more comfortable, convenient and 
quicker to use the car, and can stop for a comfort 
break if needed.

Because the time table changes about four years 
ago made the service unusable as the bus now only 
goes in the evening to Dumfries with no return 
journey and once a day and only goes to Edinburgh 
once a day with one return journey

The bus provided to travel to Edinburgh from 
Dumfries is the worst journey I have ever travelled 
on. The journey is 3 hours long on one of the most 
uncomfortable service buses, which is freezing. It is 
NOT a journey I wish to travel on now. This is why I 
use this service much less than I would like to.

Those 215 respondents who are now 
using the 101-102 service less than 
they were in 2021, were asked to 
explain why

A broader range of reasons were 
provided – however a belief that the 
service is less reliable now, the 
timetables is no longer suitable for 
many, and in particular, the loss of late 
buses are real barriers for many. The 
quality of the experience on an 
uncomfortable bus – especially for the 
longest journeys from Dumfries and 
Galloway into Edinburgh is another 
major deterrent. 

The detailed comments can be read in 
the excel file provided separately



2626101-102 Bus Service – Survey of Residents and Users, October 2022

101-102 – likely change in usage – the next few months
Encouragingly, 37% of respondents expect to increase their use of the 101-102 service over the next few months

Whilst three in five don’t expect their use 
of the 101-102 bus service to change in the 
next few months, 37% believe they will use 
the service more (9% ‘much more’ than 
currently).

Only 3% expect to use it less

Reasons provided for an anticipated 
increased usage over the next few months 
are provided overleaf followed by reasons 
for expected decreased usage

Likely change in 101-102 usage – the next few months

9%

28%

59%

1%

2%

I will use it much more often than I do at the
moment

I will use it a bit more often than now

I will use it much the same as now

I will use it a bit less than now

I will use it a lot less than now

37% 
more

3% 
less

Looking forward to the next few months, how do you expect your use of the 101/102 bus service to change, if at all? 
Base: All respondents (n=1,401)
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Those 500 respondents who are 
planning to use the 101-102 service 
more in the next few months, were 
asked to explain why

Covid remains a reason provided on a 
regular basis: in this case, many feel 
that as Covid continues to retreat they 
are becoming more and more 
comfortable with using the bus to 
travel.  The rising costs of petrol were 
also mentioned as a motivator to use 
the bus more, and of course there is a 
seasonal affect for many – with 
Christmas now on the horizon, there 
will be more trips into Edinburgh for 
social occasions and Christmas 
shopping.

The detailed comments can be read in 
the excel file provided separately

More reliable and do not want to lose the service

Going into work more frequently. Will also be more 
social events and shopping in the capital in the run 
up to Christmas.

Have had another covid booster so feels safer, 
although windows have been shut last few times 
I’ve been on 101 which wasn’t great

I would like to use the bus more for days out as a 
family, die to rising fuel costs

Christmas shopping and meals out with friends in 
Edinburgh

I am determined to reduce my private vehicle 
usage for reasons of economy and environmental 
issues.

COVID seems to be under control

Cost of fuel and my daughters now have free bus 
passes

I feel safer travelling on public transport now we 
are learning to live with Covid and I can re-
establish the quality of life I lived pre Covid. On of 
the reasons I moved to Biggar was direct bus 
service to Edinburgh.

Why do you expect to use the 101-102 service more in the next few months?
Base: All those who are expecting to use the 101/102 bus more in the next few months (n=500)

101-102 – change in usage, next few months
Reasons why people are expecting to use the 101-102 bus service MORE in the next few months

Xmas shopping days out etc

Don't like driving in the winter plus more social 
events leading up to Christmas.

Less anxious about Covid. Plan to use it to go from 
Biggar to Moffat and Dumfries more too as retired 
now and able to have more days out
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Why do you expect to use the 101-102 service less in the next few months?
Base: All those who are expecting to use the 101/102 bus less in the next few months (n=51)

Does run often enough.

Because it is coming into winter time and it is more 
cold, wet and dark for travelling into the city.

Buses are not frequent enough.  Our only option is 
to drive to Fairmilehead and use the city buses. 

Because it is slow, outdated, uncomfortable and 
not fit for purpose, it could be such a good service 
with better buses.

101-102 – change in usage, next few months
Reasons why people are expecting to use the 101-102 bus service LESS in the next few months

Times are not conducive to a day out in Edinburgh 
from Moffat unlike the x74

Timetable not realistic.

Unreliable. Cant afford more hours / days off work 
due to the poor service of the bus

Those 51 respondents who are 
expecting to use the 101-102 service 
less in the coming months, were asked 
to explain why

Some similar responses were provided 
to those who explained why they were 
using the service less than a year ago –
namely unreliability, unsuitable 
timetables and the infrequency of the 
service to meet specific needs.  
However, there was more of a 
prominence given to the unsuitability of 
the vehicles used on the route for the 
colder, darker winter months – this is 
undoubtedly putting a number of 
people off using the service over the 
winter

The detailed comments can be read in 
the excel file provided separately

It is not a comfy bus like the x74 and it is far too 
long a journey

Because it is slow, outdated, uncomfortable and 
not fit for purpose, it could be such a good service 
with better buses.

Because of winter and the lack of heating on the 
bus, and the dark

It is a very unreliable service
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Key motivations for using the 101-102 bus service relate to climate change benefits, the increasing costs of 
petrol and diesel and a wish to support the service as they fear it is under threat

A number of motivations to using 
the 101-102 service have been 
identified. Over half are more 
inclined to use the 101-102 service 
because of the benefits to climate 
change (57% agree strongly), the 
increased costs of fuel (56%) and the 
fact that the service is perceived to 
be under threat, a desire to show 
support (55%).

A majority are also more inclined to 
use the bus service as more events 
are happening again following the 
effects of Covid, and also because of 
an increasing confidence in using a 
public bus service following the 
pandemic.  Indeed only one in ten are 
currently reluctant to use the bus 
service because they still have fears 
of catching Covid.  Some 9% are less 
likely to use the service because they 
are now working from home more.

To what extent do you agree or disagree with the following statements that others have made about the 101/102 bus service?
Base: All respondents (n=1,401)

6%

8%

4%

9%

43%

47% 22%

58%

8%

16%

7%

5%

7%

7%

18%

11%

14%

12%

27%

28%

32%

37%

23%

14%

7%

9%

57%

56%

55%

48%

45%

25%

Given climate change, I am really keen to use this bus service more rather
than travel by car

The increasing prices for petrol and diesel make travelling on the bus for
some journeys more appealing

With the 101/102 service apparently under threat, I want to use the bus
more to support the service

With more events happening once again, I am more likely to use the bus to
get to them

After using the bus less during the pandemic, I am now much more
confident about travelling on the bus

With rising energy costs, I will want to save money on fuel bills and so I am
more likely to take the bus into wor

I am less likely to use the bus service now because since the pandemic I
am working at home more

I am reluctant to take the bus because I still have some fears of getting
infected by Covid

N/A to my circumstances Disagree strongly Disagree slightly Neither Agree slightly Agree strongly
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Reactions obtained to 4 possible scenarios regarding the future of the 101-102 bus service

In the final section of the questionnaire, respondents were provided with four potential scenarios regarding the future of the 
101-102 bus service, and they were asked to describe the impact it would have on them, and their reasons:

31

2 4

Over the following pages, we will examine the impact on each scenario, one at a time.......
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101/102 Service was stopped completely
Stopping the 101-102 service completely would have a major negative impact on the area – 93% claim the impact on them 
personally would be negative, with almost three in five saying it would have a very negative impact on their lives

1

Stopping the service completely would 
have a huge negative impact on the 
people living in the area: 58% claimed if 
would be very negative and a further 35% 
said it would be fairly negative.

Understandably, the impact among 
frequent users would be greatest – almost 
four in five said that stopping the service 
completely would have a very negative 
impact on them (78%).  And although the 
extent of negative impact decreases by 
frequency of use, even amongst those who 
had not used the 101-102 in the previous 
three months, the majority would be 
impacted negatively: 33% very negative 
and 42% fairly negative. 

The very negative impacts would be highest 
in the Borders part of the route and it 
would be lowest in Dumfries and Galloway.

Those without car access would also be 
impacted most – 70% very negative.

Overleaf, reasons for these responses are 
examined.

58%

35%

5% 1% 1%

Very negative Fairly negative No impact Fairly positive Very positive

Impact on all residents

Impact by 101/102 usage

78%

21%

0% 1% 1%

Weekly+
64%

34%

0% 1% 1%

Few times/month

50% 46%

3% 1% 0%

Monthly or less

33%
42%

22%

1% 1%

Non-users

Impact by geographical location

47%
38%

10%
2% 2%

Dumfries & Galloway
59%

35%

4% 1% 0%

South Lanarkshire
65%

30%

4% 1% 1%

Borders

59%

36%

4% 0% 1%

Midlothian
58%

36%

6% 0% 0%

Edinburgh

70%

26%

3% 0% 1%

None

Car access:

Impact on you if the 101/102 service was stopped completely?
Base: All respondents (n=1,401)
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A huge range of negative impacts were 
provided – but for many, it would not 
only be an inconvenience, it would 
also be the removal of a lifeline 
connection (especially for the more 
elderly and those without ready access 
to a car).  Also, the economic impacts 
are clear – many journeys would 
simply not happen at all, reducing the 
economic impacts of travel – as well as 
the social and mental benefits of being 
able to travel around.

The detailed comments can be read in 
the excel file provided separately

I would have no way of using the bus at all to get to Edinburgh, and 
there is no train service for me to use either. I would be even more 
reliant on a car.

It would be a travesty if this vital link was lost.

Makes the logistics of getting to and from town for work much 
more challenging for me and my wife - comfortably adds an hour 
to the commute (if you consider making a return journey) if I have 
to take an equivalent Lothian buses service, whose routes are 
substantially slower and less direct for my needs.

I’d have no means of getting into Edinburgh during the day

I am elderly, but still confident and mobile and need to retain 
these assets for as long as I can and the bus service into Edinburgh 
is my life line

I would have to drive so wouldn’t be able to enjoy a couple of 
drinks in Edinburgh before coming home. It would also add some 
stress to my day having to drive in and around Edinburgh. I would 
expect this would reduce the amount of times I would visit.

It affects everyone in the community-the bus services locally are 
not particularly frequent and this makes it difficult for people to 
use them

Would probably stop me taking trips to Biggar at all, and would 
need to use more expensive train option to Dumfries

Completely inconvenience my children getting to and from school

I do not have a car. It is difficult to get to a train station and I do 
not want to have to rely on lifts from friends or expensive taxi 
travel.  The train is not convenient as it goes into the centre of 
Edinburgh so I would have to get a bus back out to South 
Edinburgh or Penicuik and the travel time would end up being as 
long as by bus. I do not think I would be able to visit family and 
friends as often.

101/102 Service was stopped completely
Respondents were then asked to explain why stopping the 101-102 service completely would 
have such a negative impact on them........

1

Why do you say that?
Base: All respondents (n=1,401)
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Reduced 101/102 Service – fewer buses throughout the day
Reducing the number of 101-102 buses throughout the day would also have a negative impacts on the lives of most along 
the route – albeit with the emphasis shifting to ‘fairly negative’ as opposed to ‘very negative’ if the service was stopped

2

A reduced 101-102 service would still 
result in a negative impact on the lives of 
most people living along the route.  In this 
case however, there is a slight shift from 
‘major negative impact’ were the service 
to be stopped altogether to ‘fairly 
negative impact’ if it were a reduced 
service (48%).

Should the service be reduced, once again, 
the levels of negative impact increase with 
usage (47% ‘very negative impact’ amongst 
those using the service weekly or more 
often).  But again, even amongst those who 
have not used the service in the previous 
three months, reducing it further would 
negatively impact two thirds of them (66%).

Again, the negative impacts are highest in 
communities along the route located in the 
Borders, and again, they are higher 
amongst those with no access to a car.

Again, overleaf, reasons for these 
responses are examined.

34%
48%

16%

1% 0%

Very negative Fairly negative No impact Fairly positive Very positive

Impact on all residents

Impact by 101/102 usage

47% 44%

8%
1% 1%

Weekly+

36%
50%

12%
1% 1%

Few times/month

27%

53%

19%

0% 0%

Monthly or less

21%

45%
32%

3% 0%

Non-users

Impact by geographical location

30%
47%

19%
3% 1%

Dumfries & Galloway

32%
48%

18%
1% 0%

South Lanarkshire

44% 42%

13%
1% 0%

Borders

33%
49%

17%
1% 1%

Midlothian

17%

65%

17%
1% 0%

Edinburgh

41% 48%

11%
0% 0%

None

Car access:

Impact on you if the 101/102 service was reduced 
with fewer buses throughout the day?

Base: All respondents (n=1,401)
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A reduced service resulted in a range 
of negative responses which reflect the 
likely reality of that situation – fewer 
buses to choose from meaning that it 
will suit fewer people and result in less 
usage overall.  There is a feeling that 
the existing service simply isn’t 
frequent enough and any reduction 
would make things much worse.  

The detailed comments can be read in 
the excel file provided separately

There are already so few buses that it makes using the service 
quite a challenge even now.

Fewer buses would mean that I would be far less likely to choose 
the bus as first choice of transport

It would become obsolete and unusable. Already there aren't 
enough services. I believe they should run later into the night and 
more in the morning.

It’s not on very frequent just now so reducing would be 
devastating.

Fewer buses would be pointless. The last bus home from town is 
already too early and probably a reason not to use the mid 
afternoon bus up to Edinburgh, to be left with no transport home.

As I travel at peak times this would impact me less, but I would 
worry about those in the community who are dependent on the 
service

It’d be a shame if it was reduced as its already limited. Id be less 
likely to rely on the 101 if it was fewer than one an hour

Hard enough to get a bus home later at night - the last bus home is 
ridiculously early and no doubt it would become even earlier with 
further cuts

Would still retain an option to use the bus, but potentially at less 
convenient times.

Less buses means more chance that we will be forced to use cars as 
there will be less flexibility in travel times

Reduced 101/102 Service – fewer buses throughout the day
Respondents were then asked to explain why reducing the 101-102 service completely would 
have such a negative impact on them........

2

Why do you say that?
Base: All respondents (n=1,401)

This would be better than losing the service completely but still an 
inconvenience which wouldn’t suit everyone meaning fewer 
people using the bus – a downward spiral

We would have even less choice in when we could travel and when 
we could return.
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Retaining the 101/102 Service at the same level as at present
Retaining the 101-102 service at a similar level to at present would, if anything, be seen as a positive across the 
communities along the route: 46% would see this as positive vs 20% seeing it as a negative outcome

3

Overall, retaining the current level of 
service would be seen as a net positive by 
almost half of those living along the route 
(46%). Some 35% would see it as having 
no impact, and 20% would still see this as 
having a negative impact.

There are variations however.  Those who 
use the service a few times a month or 
more often are more likely to see the status 
quo as a positive outcome (53% in each 
case).  However, current ‘non-users’ are 
more likely to see this outcome in more 
negative terms (they are already rare users 
of the bus, so it is understandable that the 
‘status quo’ is less likely to appeal.

It also varies geographically: those living in 
Midlothian and Edinburgh would be 
happier with this outcome than those living 
in the Borders for example

Again, overleaf, reasons for these 
responses are examined.

4%

16%

35% 33%

13%

Very negative Fairly negative No impact Fairly positive Very positive

Impact on all residents

Impact by 101/102 usage

4%
14%

30% 36%

17%

Weekly+

3%
15%

30%
37%

16%

Few times/month

2%
17%

35% 35%

11%

Monthly or less

6%
18%

48%

22%
5%

Non-users

Impact by geographical location

8%
18%

34%
28%

13%

Dumfries & Galloway

3%
14%

34% 34%

14%

South Lanarkshire

4%

23%

38%
27%

7%

Borders

2%
11%

29%
42%

18%

Midlothian

0% 3%

34%
46%

17%

Edinburgh

4%
16%

29%
37%

14%

None

Car access:

Impact on you if the 101/102 service was 
retained at a similar level to at present?

Base: All respondents (n=1,401)
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The comments received reflected the 
range of positive and negative 
reactions that retaining the current 
service ‘as is’ produced.  

Amongst those who would be positive
with this outcome, it often reflected a 
relief that the service would remain –
it’s not perfect but it is still much better 
than a reduced service or no service at 
all.  

Amongst those who would deem the 
status quo as a negative outcome, 
there was a view that it would not 
entice current non-users onto the 
service as it is not fit for their needs at 
present.  Common complaints are that 
the existing service needs a later bus in 
the evening, a more frequent service 
and better quality buses if they were to 
be encouraged to use the service more.

The detailed comments can be read in 
the excel file provided separately

Its very reassuring to have the bus service available.

I would be happy with this as I have worked out a schedule that 
allows me to fit in working days with the existing timetable.

Mixed views - disappointment at no improvement in frequency 
with relief it was not axed.

I’m managing to work round the timetable. I’d hate it to be less 
and am grateful it’s there.

I reckon that would keep all your passengers happy, As if they want 
to travel early they can do so, and also when returning home on a 
later bus if/when.

Although I would prefer the late evening bus to be reinstated, I 
would consider it acceptable as it is.

I use the bus at different times of the day and the hourly timetable 
is ideal for my use.

It works well for me at present with the exception of poor service 
in the evening to get home from Edinburgh.

Not currently a bus user and service would need to improve for it 
to be useful to me.

Not enough services,  not early enough start or later return

Retaining the 101/102 Service at the same level as at present
Respondents were then asked to indicate how retaining the current level of service would impact on them........

3

Why do you say that?
Base: All respondents (n=1,401)

'More regular service is needed to encourage more people to us it.  
Desperately need a later return bus at night

I would hope they would improve the standard of the buses – the 
same timetable is OK but desperately need more comfortable 
coaches for the journey

The current service is simply not adequate.  We require a later bus 
service at night for the festival etc. going to theatre or dinner and 
drinks

POSITIVE COMMENTS

NEGATIVE COMMENTS
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Increasing the 101/102 Service with more buses throughout the day
Increasing the 101-102 service with more buses throughout the day would have a major, positive impact across all 
communities on the route

4

Increasing the current bus service would 
have major positive impacts to people 
across all communities along the route.  
Over half described the impact as very 
positive (51%) whilst over a third said it 
would be fairly positive (34%).

Positivity increased with frequency of bus 
usage – those already using the service on a 
frequent basis believed they would benefit 
most positively (two thirds ‘very positive’ –
67% and 91% positive overall), however 
even amongst current non-users, 80% felt 
that an increased service would have a 
positive impact.

The most positive impacts would be felt in 
the communities along the route in Borders 
and Midlothian – 89% and 87% respectively 
would see positive benefits – 54% and 55% 
respectively ‘very positive’. 

Again, overleaf, reasons for these 
responses are examined.

0% 1%
14%

34%

51%

Very negative Fairly negative No impact Fairly positive Very positive

Impact on all residents

Impact by 101/102 usage

0% 1% 8%
24%

67%
Weekly+

1% 0%
14%

32%

54%

Few times/month

0% 1%
16%

39% 43%

Monthly or less

0% 1%
19%

47%
33%

Non-users

Impact by geographical location

1% 0%
12%

39%
48%

Dumfries & Galloway

0% 0%
17%

34%
49%

South Lanarkshire

0% 1%
10%

35%

54%

Borders

1% 1%
13%

32%

55%

Midlothian

0% 2%
20% 27%

51%

Edinburgh

0% 1%
9%

28%

62%
None

Car access:

Impact on you if the 101/102 service was 
increased with more buses throughout the day?

Base: All respondents (n=1,401)
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The prospect of an increased service 
led to a range of very positive 
comments and responses.  In 
particular, the increased flexibility it 
would provide them in their lives, the 
greater opportunities for work and 
socialising would all be potential 
results.  

The detailed comments can be read in 
the excel file provided separately

Greater flexibility and would enable me to use them more 
frequently as provides more optionality

Would be much more likely to take the bus if it were less busy and 
timed better - both of which are possible by increasing frequency 
during commuter hours.

It would be nice to have a later bus back to Biggar so that members 
of the community could attend events and meals out.
We need a virtuous circle where more buses = more passengers 
rather than the self-reinforcing deterioration of recent years. More 
buses would be especially useful on Sundays when the services is 
almost unusable but people need to travel for family and 
recreational reasons.

I would love a proper, reliable bus service which was comfortable, 
air conditioned and an evening service which meant people could 
go out of an evening

Increasing the 101/102 Service with more buses throughout the day
Respondents were then asked to indicate how increasing the existing 101-102 service would impact on them........

4

Why do you say that?
Base: All respondents (n=1,401)

POSITIVE COMMENTS

This would provide excellent flexibility for outward and return 
journeys and allow for more frequent travel and more regular use.

I would be delighted so would my kids - it would give them 
independence and be able to socialise more I would also be able to 
get to work earlier and there would be more job opportunities for 
our children if the buses were better.

Would be very impressed if “peak” hours numbers were increased. 
Would also say late night buses required , particularly at the 
weekends.

Increasing the frequency of the buses (especially along the whole 
route) would vastly improve the usefulness of the buses for 
everyone

It would really make people question taking a car if there is a good 
service. Many people don’t trust the service and need to be 
encouraged out of their car or maybe to get rid of a 2nd/3rd car.
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In summary, the positive impacts on the lives of people along the length of the route cannot be more clearly 
illustrated than in the charts below: the better and more enhanced the service, the more it will be used and 
appreciated – by both existing and currently very infrequent ‘non-users’

31

2 4

Finally, we asked people, in their own words to tell us  what specific improvements or changes to the service would make 
them use it more often.......
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What would encourage you to use the 101-102 service more?
Later evening buses from Edinburgh, more buses generally and more comfortable/modern coaches are the factors that would 
be most likely to encourage greater use of the existing 101-102 service.

Respondents were asked what factors would 
encourage them to use the 101-102 service 
more often.  This was an open-ended question, 
but because of its importance, we have coded 
up the 1,300+ responses provided opposite.

Amongst the population along the length of the 
route as a whole, three elements were each 
mentioned by around a fifth or more: a  later 
evening bus from Edinburgh (ideally 10pm 
onwards) (28%), more frequent/regular buses 
generally (25%), and an upgrade in terms of the 
existing buses – making them more modern and 
more akin to coach travel given the length of the 
route (18%).  There was also demand amongst 
9% for a more direct and faster service –
avoiding the Penicuik loop (16% amongst D&G 
respondents).

It is interesting top compare the responses from 
current non-users – if they can be persuaded to 
use the service occasionally, this could 
represent a big increase in usage. Responses are 
similar although they would be more likely to be 
enticed by more comfortable coaches and a 
direct/express service into Edinburgh.

Factors that would encourage greater use of the 101-102 service......
.....All respondents ....current non-users

28%
25%

18%
9%

6%
4%
3%

3%
3%

2%

2%
2%

1%
1%
1%

1%
1%

10%

12%

A later evening bus from Edinburgh (after 10pm)

More frequent/additional buses

More comfortable/modern/warmer/larger  buses/toilet on…

More direct services /express service / avoid Penicuik

More reliable service

More early morning options

Better mobile App/easier  to access timetables at bus…

Better connections with other local transport

Bigger bus/more buses at peak times

Reduce the prices

Better/increased Sunday service

Better timetable

Extra bus stops (esp Mauricewood) / request stops

More services through Penicuik

More ticketing options - open returns, Monthly/weekly…

Comfort break for those travell ing from further south

Electric buses

Other

Nothing

Are there any factors or changes to the 101-102 service that would encourage you to use it more often?
Base: All respondents (n=1,401)

20%
25%

22%
14%

7%
4%

5%

4%
4%

2%

0%
3%

2%
0%

1%

1%
2%

13%

10%



Any questions? A follow-up discussion?

duncan.stewart@56degreeinsight.com | +44 (0) 771 786 8770
jim.Eccleston@56degreeinsight.com | +44 (0) 744 703 1396


