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In light of the hospitality sector staffing crisis, does the sector
have an image problem?
In late October we undertook a survey of the Scottish population in association with Edinburgh Napier University and The Association for
Tourism in Higher Education (ATHE) to explore perceptions of the Scottish tourism and hospitality industry as a career choice.

Tourism in Scotland’ largely projects a positive image to Scots…

70% of Scots have positive associations with the
largest percentages thinking of beautiful scenery
and natural assets, the Highlands and Islands,
history and heritage, Edinburgh or the economic
benefits of tourism.

“Explore the natural beauty and old
buildings Scotland has to offer”

“Tourism is good for local economies”
“History, scenery, midges!, Good food, golf”

However, 12% have negative
associations including a
perceptions of tourism being
expensive, destinations being over
crowded, poor weather or poor
service levels.

“I live on the nc500 route so it’s become
negative since 2019. Lots of inconsiderate

drivers, long queues.”

“Over-priced. Dreadful service. Rip-off.”

“Can be too expensive and weather can be
uncertain.”

Most Scots see the tourism industry as valuable to Scotland but fewer feel they receive personal benefits

Most Scots perceive tourism as valuable to Scotland, with 13% rating it is as ‘the most important sector’ while 57% rate it as
‘very important’.  Residents of the Highlands and Islands, Edinburgh and the South of Scotland are the most likely to have
this point of view.

On a personal level, while 61% of Scots feel that tourism in Scotland has neither a positive nor negative impact on them
and them and their family, 28% feel that it has a positive impact while 6% see it as having a negative impact.

Mixed opinions on what it would be like to work in
tourism and hospitality in Scotland
When we asked respondents what they thought it would be like to work in the
Scottish tourism industry, opinions were fairly mixed. While just over half of the
population don’t know or have no strong opinions (54%), around 2 in 5 hold a
positive view of working in the sector with 39% rating it as likely to be a
positive career choice.

Key reasons for holding this positive view include opportunities to meet and
welcome visitors to our country, a pride in Scotland and a perception that a
job in tourism would provide good prospects for the future.

“My husband works as a chef in a
hotel. The job is hard work and long

hours but it pays the bills.”
 
 “I have worked in tourism in

Scotland and loved it! It was such a
positive experience- you meet new

people daily.”

However around 1 in 10 Scots
perceive tourism as a negative
career choice (9%) with these
respondents expecting the
sector to have low pay and
unsociable hours, to involve
dealing with rude customers or
to be poorly managed.

“Underpaid for the workers and overpriced for the tourist.”
 

“People can be difficult
and complain about
stupid little things.”

 

“I used to work in a hotel. The
working hours were long and

the pay was low and
customers were rude.”

 

A significant minority would not encourage a friend or
relative to study tourism or hospitality at college or
university
We asked respondents if they would encourage a family member or friend to
study tourism and hospitality at college or university. 61% of those who
expressed an opinion provided a positive response, expecting that they would
definitely or probably encourage their family or friends to study tourism.
However 39% expect that they would not encourage someone to study tourism
or hospitality (11% definitely would not).

Factors influencing opinions are similar to those relating to choosing
tourism as a career. 

Those with a positive view who would encourage someone to study tourism and
hospitality see it as a good career with good prospects, a growing sector, an
interesting and varied career and a career which would allow you to help
Scotland to grow its economy.

“I think it would be a good career choice for the future because
I think tourism will get bigger and bigger in the future.”

However, those with a negative view of studying tourism and hospitality
associate the sector with low pay, a lack of job security, hard work and
unsociable hours. Some also have a view that to work in this sector does not
require academic qualifications or that there are better career options to pursue
through college or university.

“Better studying
worthwhile degrees.”

“It is an industry facing many challenges, which
are likely to continue in coming years.”

A need for more investment & partnerships
between government, industry and academia
to enhance study and work opportunities in
Scottish tourism

We showed respondents a list of organisations and asked
them to rank them in order by level of responsibility for
providing more funding to enhance study and work
opportunities in Scottish tourism. 

The percentage of respondents providing the top rank
(‘greatest responsibility’) to each organisation is shown
below – the results clearly suggest that a partnership
approach led by Scottish Government is preferred:

Scottish Government – 55%
Scottish Enterprise/ HIE – 16%
UK Government – 13%
Tourism businesses – 5%
Universities and colleges – 4%
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Scotland's Viewpoint is a regular survey
of 1,000+ Scots - statistically representative
of the Scottish population and undertaken
by 56 Degree Insight. It is conducted online
over a two-day period on a quarterly basis.  
The results displayed here are taken from
the 4th wave of the survey which ran over
the 26th-27th October - 1,000 Scots were
interviewed. For further information visit:

www.56DegreeInsight.com
 


